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�OTICES OF SUBSTA�TIVE POLICY STATEME�TS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S. § 41-

1013(B)(14)). Substantive policy statements are written expressions which inform the general public of an agency’s current

approach to rule or regulation practice. Substantive policy statements are advisory only. A substantive policy statement does not

include internal procedural documents that only affect the internal procedures of the agency and does not impose additional

requirements or penalties on regulated parties or include confidential information or rules made in accordance with the Arizona

Administrative Procedure Act. If you believe that a substantive policy statement does impose additional requirements or penalties

on regulated parties you may petition the agency under A.R.S. § 41-1033 for a review of the statement.

�OTICE OF SUBSTA�TIVE POLICY STATEME�T

BOARD OF PSYCHOLOGIST EXAMI�ERS

[M12-445]
1. Title of the Substantive Policy Statement and the substantive policy statement number by which the substantive
policy statement is referenced:

Definition of a Day and Year as Used in A.R.S. § 32-2075(A)(4) (SP 02-12)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

November 19, 2012

3. Summary of the contents of the substantive policy statement:
This statement clarifies the Board’s interpretation of A.R.S.§ 32-2075(A)(4), which applies to psychologists not
licensed in Arizona, but licensed in another jurisdiction and practice for a short period of time in Arizona.

4. Federal or state constitutional provision; federal or state statute, administrative rule, or regulation or final court
judgment that underlies the substantive policy statement

A.R.S. § 32-2075(A)(4):

A person who resides outside of this state and who is currently licensed or certified to practice psychology at the inde-
pendent level by a licensing jurisdiction of the United States or Canada if the activities and services conducted in this
state are within the psychologist’s customary area of practice, do not exceed 20 days per year and are not otherwise in
violation of this chapter and the client, public or consumer is informed of the limited nature of these activities and ser-
vices and that the psychologist is not licensed in this state. A person may exceed the 20 day limitation requirement of
this paragraph to assist in public service that is related to a disaster as acknowledged by the board.

5. A statement as to whether the substantive policy statement is a new statement or review:
This is a new substantive policy statement

6. The agency contact person who can answer questions about the substantive policy statement:
Name: Dr. Cindy Olvey

Address: Board of Psychologist Examiners
1400 W. Washington, Suite 235
Phoenix, AZ 85007

Telephone: (602) 542-3018

Fax: (602) 542-8279

E-mail: cindy.olvey@psychboard.az.gov

Web site: www.psychboard.az.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the cost for obtaining
the policy statement

This substantive policy statement is available at no charge at www.psychboard.az.gov or copies are available at the
Arizona Board of Psychologist Examiners at a cost of $.25 per page



Volume 18, Issue 51 Page 3330 December 21, 2012

Arizona Administrative Register / Secretary of State

�otices of Substantive Policy Statements

�OTICE OF SUBSTA�TIVE POLICY STATEME�T

BOARD OF PSYCHOLOGIST EXAMI�ERS

[M12-446]
1. Title of the Substantive Policy Statement and the substantive policy statement number by which the substantive
policy statement is referenced:

Guidelines for Board Complaint Resolution (SP 03-12)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

November 19, 2012

3. Summary of the contents of the substantive policy statement:
This statement provides the public with general guidelines used by the Board in the complaint resolution process. The
Board is not limited by these guidelines and may select any combination of resolutions found in this statement.

4. Federal or state constitutional provision; federal or state statute, administrative rule, or regulation or final court
judgment that underlies the substantive policy statement

A.R.S. §§ 32-2061(13) and 32-2081 

5. A statement as to whether the substantive policy statement is a new statement or review:
This is a new substantive policy statement

6. The agency contact person who can answer questions about the substantive policy statement:
Name: Dr. Cindy Olvey

Address: Board of Psychologist Examiners
1400 W. Washington, Suite 235
Phoenix, AZ 85007

Telephone: (602) 542-3018

Fax: (602) 542-8279

E-mail: cindy.olvey@psychboard.az.gov

Web site: www.psychboard.az.gov

7. Information about where a person may obtain a copy of the substantive policy statement and the cost for obtaining
the policy statement

This substantive policy statement is available at no charge at www.psychboard.az.gov or copies are available at the
Arizona Board of Psychologist Examiners at a cost of $.25 per page.


