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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S. § 41-
1013(B)(14)). Substantive policy statements are written expressions which inform the general public of an agency’s current
approach to rule or regulation practice. Substantive policy statements are advisory only. A substantive policy statement does not
include internal procedural documents that only affect the internal procedures of the agency and does not impose additional
requirements or penalties on regulated parties or include confidential information or rules made in accordance with the Arizona
Administrative Procedure Act. If you believe that a substantive policy statement does impose additional requirements or penalties
on regulated parties you may petition the agency under A.R.S. § 41-1033 for a review of the statement.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
BOARD OF PHYSICAL THERAPY

[M08-278]
1. Subject of the substantive policy statement and the substantive policy statement number by which the document or

policy statement is referenced:
The purpose of this substantive policy statement is to clarify the continuing competence requirements for physical
therapist licensure renewal. 

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
publication or issuance:

The substantive policy statement was approved by the Arizona Board of Physical Therapy and became effective May
22, 2008. 

3. Summary of the contents of the guidance document or the substantive policy statement:
The substantive policy statement clarifies how many contact hours of continuing competence activities physical ther-
apists must complete every licensure period, as well as what types of activities meet the requirements established in
Board rule. The substantive policy statement also states what activities do not qualify and what constitutes adequate
documentation to establish an activity meets the requirements. Finally, the substantive policy statement provides an
overview of the continuing competence audit process and what action the Board may take if a licensee fails to estab-
lish compliance. 

4. A statement as to whether the guidance document or substantive policy statement is a new document or statement
or a revision:

SPS 2008-01 is a new substantive policy statement.
5. The name, address, and telephone number of the person to whom questions and comments about the guidance doc-

ument or substantive policy statement may be directed:
Name: Heidi Herbst Paakkonen, Executive Director
Address: 4205 N. 7th Ave., Suite 208

Phoenix, AZ 85013
Telephone: (602) 274-0236
E-mail: heidi.herbst-paakkonen@ptboard.state.az.us

6. Information about where a person may obtain a copy of the guidance document or the substantive policy statement
and the costs for obtaining the document or policy statement:

A request may be submitted to the office of the Arizona Board of Physical Therapy as listed above. There is no cost
for duplication of the three-page substantive policy statement. The document may be downloaded from the Board’s
web site (www.ptboard.state.az.us). There is a $5 fee for the entire book of the statutes and rules for the Arizona
Board of Physical Therapy.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
STATE REAL ESTATE DEPARTMENT

[M08-279]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
2008.06: Preventing Mortgage Fraud through Disclosure
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2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

June 18, 2008
3. Summary of the contents of the substantive policy statement:

1. This policy statement applies to real estate transactions with financing.
2. The Department considers a conviction under A.R.S. § 13-2320 to warrant disciplinary action under A.R.S. § 32-

2153(b). The Department recommends that a licensee who provides a premium, credit, or rebate in a real estate
transaction disclose the premium, credit, or rebate to all parties in the transaction, including the lender and third-
party service providers, such as appraisers, in the purchase agreement and the HUD-1 statement (or other writing
if no HUD-1 is required).

4. A statement as to whether the substantive policy statement is a new statement or a revision
This is a new policy statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Isaac L. Glover
Address: State Real Estate Department

2910 N. 44th St., #100
Phoenix, AZ 85018

Telephone: (602) 771-7770
E-mail: iglover@azre.gov

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

A copy of the substantive policy statement may be downloaded from the Department’s web site (www.re.state.az.us),
or obtained from the Custodian of Records, State Real Estate Department, 2910 N. 44th St., Suite 110, Phoenix, AZ
85018 upon payment of a copying charge of 25¢ per page. 
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