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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies
(A.R.S. § 41-101(B)(14)). Substantive Policy Statements are written expressions which inform the general pub
of an agency’s current approach to rule or regulation practice. Substantive policy statement does not include in
nal procedural documents which may only affect the internal procedures of the agency and does not impose a
tional requirements or penalties on regulated parties in accordance with A.R.S. Title 41.

NOTICE OF SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy
statement is referenced:

Interest On Refunds; Policy Memo 00-027

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issue Date: June 7, 2000

3. Summary of the contents of the substantive policy statement:
Clarification of procedures for the payment of interest on refunds that exceed the 60 day processing time li

4. A statement as to whether the substantive policy statement is a new statement or a revision:
New

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Robert Moore
Policy Unit

Address: Motor Vehicle Division
1801 West Jefferson
Phoenix, Arizona 85007

Telephone: (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in item #5, at the cost of 25¢ pe

NOTICE OF SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy
statement is referenced:

Release Of Information; Policy Memo 00-038

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective Date: July 18, 2000

3. Summary of the contents of the substantive policy statement:
Addresses legislative changes involving the release of information to law enforcement agencies and offic
foreign country. 

4. A statement as to whether the substantive policy statement is a new statement or a revision:
New
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5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Robert Moore
Policy Unit

Address: Motor Vehicle Division
1801 West Jefferson
Phoenix, Arizona 85007

Telephone: (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in item #5, at the cost of 25¢ pe

NOTICE OF SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy
statement is referenced:

Foreign Vehicle Importation Guidelines; Policy Memo 00-041 (Addendum to Policy Memo 99-081)

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Effective Date: July 18, 2000

3. Summary of the contents of the substantive policy statement:
Explains legislative changes impacting the importation guidelines for a golf cart from a foreign country.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
Revised

5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Robert Moore
Policy Unit

Address: Motor Vehicle Division
1801 West Jefferson
Phoenix, Arizona 85007

Telephone: (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in item #5, at the cost of 25¢ pe

NOTICE OF SUBSTANTIVE POLICY STATEMENT

ARIZONA DEPARTMENT OF TRANSPORTATION

1. Subject of the substantive policy statement and the substantive policy statement number by which the policy
statement is referenced:

Plate Fee To Owner – Apportioned and Allocated Vehicles (Rescinds and Supersedes MVD Policy Memo 9

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from
the issuance date:

Issue Date: July 13, 2000

3. Summary of the contents of the substantive policy statement:
Expands credits for a plate fee to owner transaction to include the Highway Use Fee as an allowable credit

4. A statement as to whether the substantive policy statement is a new statement or a revision:
New
August 25, 2000 Page 3221 Volume 6, Issue #35



Arizona Administrative Register
Notices of Substantive Policy Statements

r page.
5. The name, address, and telephone number of the person to whom questions and comments about the substantive
policy statement may be directed:

Name: Robert Moore
Policy Unit

Address: Motor Vehicle Division
1801 West Jefferson
Phoenix, Arizona 85007

Telephone: (602) 712-8826

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for
obtaining the policy statement:

Copies of the policy may be obtained in person from the individuals set forth in item #5, at the cost of 25¢ pe
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